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e are lucky when we can look back on our life and job experiences 
and find positives that have contributed to the life we lead now.  
When we are very lucky we can see a series of building blocks that 

bring us ever higher in our profession.  Our awareness of these proficiencies 
helps us recognize opportunities and to reach our goals.  April Kasza has built 
her career like Legos, each block tightly fitting the next in terms of personal 
growth and business acumen.  Her logic and vision have not only helped her 
build her company, but those of us in SNUG have benefitted greatly. 
 

She was a prim and proper young graduate of the Katie Gibbs Secretarial 
School, in Providence, Rhode Island; a prestigious school that trained 
girls in grammar, proofreading, shorthand and dictation.  “We wore hose 
and skirts; and were trained to type to music so we could perform with 
noise in the background.  Our graduates went on to have government 
positions as professional secretaries.” April explained, “and we expected 
to earn far more than the average secretary.  When I graduated I went to 
work for Cumberland Farms, in Canton, 
Massachusetts.  I worked in their Loss 
Prevention Department and learned a 
whole lot about legal documentation.  It 
was office work but it had a 24/7 
component.” 
 

“After a couple of years, I found a new 
home working in the oil industry  
at a company in Brockton, 
Massachusetts.”  She went on, “The 
United States was in the first Gulf War 
at the time, and my job involved event 
management; launching the grand 
openings of gas stations and similar 
businesses.  I was heavily involved in 
marketing because I knew how to 
write; I produced flyers, relabeled and 
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wrote newspaper advertisements and other 
marketing materials.”  This was contract work in a 
cut-throat business.  April learned a lot about 
marketing, and she got her first taste of how 
unethical business can be. It was time to move on. 
 

“I had custody of my younger brother, Michael,” April 
continued, “and he wanted to go to college in 
Arizona.  I knew I would never be able to purchase my 
own home in New England, or even on the East Coast”, she said, “We 
were in a recession, and at the time Phoenix wasn’t nearly as developed 
as it is today.  I knew we could find a good apartment, and live more 
cheaply in the Phoenix area, so I said “Why not!?”  And in doing so 
became a really cool sister. 
 

“I found a great company there, called MicroAge; and I worked at their 
corporate headquarters.  This was a wholesale computer company that 
owned their own stores, and also distributed other manufacturers 
machines,” she explained.  “And I got a great background in business 
development at MicroAge.  It was simply a fantastic company.  They 
made positive investments in their people, gave encouragement, and 
training, it was a textbook demonstration of how to develop employees 
and I soaked it all in.  I also soaked in a lot of computer technology 
information and insight!  This was a company that brought in all kinds 
of computers, with tons of different operating systems, that were all 
battling for supremacy.  Every manufacturer and developer wanted us 
to push their “stuff”.  So we got the latest and greatest, and we got it 
first.  We needed to understand about all manufacturers prereleases of 
software.   
 

I got to have hands on the original Microsoft Word, before it was 
released. We had the newest IBM’s and Mac’s, brand new HP Printers.  It 
was exciting, and demanding.  I was 
troubleshooting software and operating 
systems and networking.  It was a 
GREAT job, and again, I could end up in 
the office long after “regular working 
hours” because international companies 
would call just about any time, 24/7.  I 
loved what I was doing, and I learned SO 
much.” 
 

“Then I fell in love, and got married.  Bill 
was in the military for five years and I 
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went where he went.  When we moved back to his hometown of 
Pueblo, Colorado, I went to work at a company called TCI, a family 
owned cable company where I learned about the up and coming 
Cable TV.  This turned out to be another component of my “on the 
job” education for what I do now!  I was having so much fun, I 
learned how to run commercials, how the equipment worked, all 
about fiber.  The newest thing was replacing old cable lines with 
fiber easements.  Again it was 24/7 work.  Do you see a theme here? 
“She asked. 
 

Eventually, April had their son 
Cory, and when she became 
pregnant with Amy a few 
years later, she decided to 
resign and find something a 
little less demanding.  After all, 
raising children is a 24/7 job, 
too!  “I really wanted to work 
part-time, but I had no idea 
what to do,” April admitted.  “I 
was talking with my step-
mother one day, (maybe 
whining,) and she said, “There 
must be an answering service 
out there; they’re always 
looking for part-time 
workers.”  (She had worked for Betty Porter in New England)   
 

“I found that there were two answering services in the 
vicinity.  Columbine Professional Services, owned by Patsy Cresswell, 
an Amtelco site and Executive Services owned by Louise 
Keach.”  April said, “The luck of the draw, I called Patsy first and she 
said, “You’re hired.” And that was that.”  In a short time, I became her 
office manager; and then she decided to sell the business.  It wasn’t a 
smooth transition; and Louise Keach ended up getting most of the 
business.  The customers were in chaos; and I ended up helping 
Louise with the transition.  Louise was a Startel company; I stayed 
about a year to help get everything back on track.” 
 

About that time April’s Dad passed away and she found herself 
questioning, “What am I doing?” “What should I be doing?”  “Where 
am I going?”  It was time to step back and make some 
decisions.   April went back to school.  “I decided I needed a degree 
for what I had already learned,” she explained.  “I applied at Pueblo 
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Community College, and was happy that some of my life 
experiences transferred.  I began tutoring to make money, 
I subbed for some of the instructors; some let me test out 
of their courses.  And they had daycare on site so I had 
relative freedom.  Life was good.”  And April was 
unknowingly preparing for its next chapter. 
 

“In 2005, right at the beginning of winter break, Louise 
called me and said she was going to retire.  She and her 
husband Tom had been in this business a long time, and 
now it was time to let it go.  ‘I sold the business!” she told 
me; and I was happy for her.  ‘There’s just one little catch,’ 
she said. ‘You have to come back and run it!”   “Ummm – No. No, I can’t do that!”  I said. 
 

“Well, every third day for the whole winter break she called me, and would not take ‘no’ for 
an answer!  ‘Chris Bell is coming to town; just come to meet him; just talk with him.’ She’d 
say.  ‘I can’t run the company!’ I’d insist.  “Just come to lunch with us; Tom (Louise’s 
husband) will be there; it will all be good.”  She teased, and cajoled, and finally, I agreed to 
lunch.  How bad could it be? Go to one lunch; hear what he had to say; explain I couldn’t do 
it; and be done.  Do you know Chris Bell?  It was a three-hour lunch, and at the end I was 
completely sold!” 
 

Chris is intense; and he is a man of 
integrity.  “You will have full 
autonomy,” he promised, “You will 
have good, up-to-date equipment.  We 
want you to go to conferences, join 
SNUG and ATSI; you will have 
resources.  You won’t be an alone; 
there will be no ceiling.’  He and Tom 
Sheridan would be in Pennsylvania, 
but they would be there for me if I 
needed them.  How could I turn that 
down?” 
 

All her life April had been in training 
to run a very successful answering service.  Everywhere she had ever worked had a 24/7 
component.  She had learned about the importance of legal documentation; hands-on 
marketing, computer technology – hardware and software, telephony, fiber and finally had 
apprenticed at an answering service for years.  She was perfect for the job. 
 

April took on Executive Services, now Allgood Communications, Inc. after two acquisitions, 
the way she takes on everything – focused, committed and determined.  She created 
standards, upgraded equipment and, of course, became very active in SNUG.  In the decade 
plus that April has been running Executive Services her company has earned the Award  
 

(Continued from page 3) 
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of Excellence 11 years, and they are 
growing.  They have specialized – handling 
emergency services only.  Their clients 
respond to chemical spills, malfunctioning 
traffic lights, sinking boats in the area, and 
of course human crisis situations, such as 
rape crisis, hospice, and core medical 
emergencies.   
 

As time has gone on, April has begun to see 
her position evolving.  “In the beginning I 
was totally involved in just about 
everything, I oversaw the operations, the 
equipment, the finances, and the 
growth.”  April said, “I reached a point 
where I felt very comfortable taking on 
outside commitments and I became more active in SNUG.  I joined the Board in 2008 and 
I was president of SNUG in 2011 when we welcomed the transition of ownership of 
Startel, launched the W-Bit/Hypertrack system, and updated the Wish List voting 
methods.”  Dirk Moeller, a board member during April’s presidency, gave her the 
nickname AK47 (see accompanying article) because of her rapid fire, fierce logic.  April is 
never afraid to ask the hard questions, or to say what everyone is thinking.  She was held 
with deep affection and respect by both her board and the SNUG membership, and we are 
lucky to have her. 
 

“As we entered our 10th year, I realized that it was time to begin sharing the management 
load so I could expand our role in new development.”  April acknowledged, “I knew that I 
needed to prepare myself to work with Startel on behalf of our members.  I created a job 
description, placed an ad with Indeed, and hired Wendy, a business manager, a few weeks 
later.  She is taking over the operations side of things; since having gone from eight 
people to 26 people had made operations another “job” altogether!” she laughed.  “I love 
operations, I love motivating and teaching, and most of all I love sitting down, taking a 
call and helping the person on the other end of the line.  Now, I want to help make our 
equipment even better!” 
 

“I’m looking forward to having greater flexibility to work with our equipment.”  April 
continued, “Startel is making huge strides in creating software for our needs.  We have 
just received the Softswitch and with a new AI coming we will have new programming 
capabilities, including both pushing and pulling information.  We will have an expanding 
Intellisite and greater secure messaging resources.  The new technology will allow 
different solutions for some traditional problems which will improve client relationships 
even further.”   April’s unique background, which came through her lifetime of work 
experiences, will give her insight into future development, and her confident and 
articulate way of communicating will complement the Startel workforce. 
 

(Continued on page 4) 

(Continued from page 4) 

April Kasza and Tom Sheridan 
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(Continued from page 5) 

She wants to see our On-Call Scheduler made more user friendly, and to have some 
additional features and better tracking.  She wants to pioneer the way to having no 
hold time whatsoever.  “Startel is one of the top players in the health care system’s 
combination of telephone answering and data processing.  Our own businesses will 
eventually head in that direction, if they haven’t already.  Security, responsibility and 
cohesiveness are MUSTS.”   She stated, “I want to help point the way.” 
 

April is at the perfect time in her life to have this new focus.  “I am both a single Mom, 
and now for the first time, an “empty nester”.  She stated with a smile.  “Well, a nest 
empty of my human children, my furry children, Mickey, Harley, Toby and Ted, will 
still be with me.  My son, Cory, lives with some guy friends, and works at Executive 
Services.  I am so proud of him; he took the ATSI Award of Excellence, Best Call this 
year!   My daughter, Amy, is in her first year at Colorado State University - Pueblo and 
is living on campus; a new experience for both of us.”   
 

“I stay active with the Pueblo Downtown Association; it is my sixth year working with 
this organization and my fourth year as Chair. We recently held our Dancing with the 
Pueblo Starz! Contest and it was a wonderful experience.  I also sit on the Pueblo 
Community College Advisory Committees for Health Technologies and Computer 
Information Systems where we help steer the educational needs of our fields.”  April 
added, “Of course, I still chair the Sheryl Denny Memorial Scholarship Committee for 
SNUG (a very giving group of people) and we find great joy in helping to select 
deserving applicants to receive the financial aid we provide.  This year there will be 
three equal prizes of $1,500.00.  It will make the selection much easier, since so many 
of these students really deserve our help.” 
 

“I want to add that I am thrilled with the SNUG board this year.  Although I am not on 
the Board I see their dedication and the great progress they are making.  The people 
who serve this organization are simply the best, and they want the best for SNUG and 
our members.”  It is because of teamwork between users and vendors that I feel our 
industry is unique, rewarding, and continuously successful.  If possible, take time to 
join a committee and lend a hand.  Renita has a “sign-up” sheet included in this 

edition of the Galaxy, look for it 
and sign up.  You will be so glad 
you did, and your efforts will 
return to you, over and over.” 
 
April is all about helping, helping 
her customers and employees, 
helping our members and our 
vendor.  She understands that 
when we help each other up, we 
elevate the whole industry.  April 
Kasza is a true leader; one we are 
fortunate to have on our side! 

April, a true leader 

cont... 
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Dirk Moeller gave April Kasza the nickname “AK47” while they served on the SNUG Board together.  

We asked “why that nickname” and here is his reply. 

AK47…. 

A is for April 

K is for Kasza 

4 is for Fabulous 

7 is for Secretary 

April is Old School Tough, but fundamentally sound, smart, reliable and effective… 

…this “dove-tails” nicely with the most popular assault rifle of all time… 

The AK-47 (also known as the Kalashnikov, AK, or in Russian slang, Kalash) is a selective-fire (semi-

automatic and automatic), gas-operated 7.62x39mm assault rifle, , developed in the Soviet Union by 

Mikhail Kalashnikov. It is officially known in the Soviet documentation as Avtomat Kalashnikova. 

 Design work on the AK-47 began in the last year of World War II (1945). In 1946, the AK-47 was 

presented for official military trials, and in 1948, the fixed-stock version was introduced into active 

service with selected units of the Soviet Army.  An early development of the design was the AKS (S—

Skladnoy or "folding"), which was equipped with an underfolding metal shoulder stock. 1949, the AK

-47 was officially accepted by the Soviet Armed Forces and used by the majority of the member 

states of the Warsaw Pact. 

Even after almost seven decades, the model and its variants remain the most popular and widely 

used assault rifles in the world because of their substantial reliability under harsh conditions, low 

production costs compared to contemporary Western weapons, availability in virtually every 

geographic region and ease of use. The AK-47 has been manufactured in many countries and has 

seen service with armed forces as well as irregular forces worldwide, and was the basis for 

developing many other types of individual and crew-served firearms. As of 

2004..."Of the estimated 500 million firearms worldwide, approximately 100 

million belong to the Kalashnikov family, three-quarters of which are AK-47s. 

Regards, 

Dirk Moeller 

Name continued... 

, continued... 
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"When you are sorrowful look again in your heart, and you 

shall see that in truth you are weeping for that which has 

been your delight."  - Khalil Gibran 

In Memory - Phil Bryant 

June 16, 1962   - 

June 22, 2016 
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 “That’s What Friends are For”, written by Burt Bacharach and Carole Bayer 
Sager became the unofficial theme song of SNUG 

 Ben & Gerry’s introduced their wildly popular new ice cream flavor – Cherry 
Garcia 

 The Simpsons made their TV debut 
 Clive Sinclair unveiled the Z88 Portable Computer – UNDER 2 POUNDS 
 The most popular baby names were Michael and Jessica 
 A new Ford Escort could be purchased for $6,895.00 
 Great Movies had premieres, Dirty Dancing, Good Morning Vietnam, Fatal 

Attraction and Moonstruck among them 
 The US Supreme Court ruled that Rotary Club must admit women. 
 LA Law and the Golden Girls became television hits. 
 President Ronald Reagan said, “Mr. Gorbachev, tear down this wall!” and the 

cold war became much less dangerous. 
 The US population was approximately 242,288,918 and the average life 

expectancy was 74.9 years. 
 The first criminal was convicted based on DNA Evidence. 
 Zac Efron, Hilary Duff and Kendrick Lamar were born. 
 Prozac was released by the Ely Lilly Company 

 

           AND SNUG was born! 
 
In the beginning Startel held meetings for the users of their equipment.  They were 
primarily dedicated to teaching folks how to use what they had and telling them 
about what new and wonderful things Startel was developing.  After several such 
meetings Bob King suggested that some of the more active members might want to 
go a day early and just sit around and share ideas. Attendees agreed that what they 
shared during that pre-conference day was some of the most valuable information 
they learned during the whole trip.  This was “hands-on”, “been there, doing that” 
stuff and much needed. 
 
After a few such meetings the group had become fairly organized; the grassroots 

effort was giving the users a voice and strength they did not have as individuals.  

They made plans to meet prior to ATSI meeting; the timing collided with Startel’s 

intentions to meet the same day.   Don Berry had stepped down from the 

presidency, and the group felt they needed to discuss issues they had with the new 

management of Startel; they prevailed and SNUG, the organization, was born.   

Name continued... 

, continued... 
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erving on the SNUG Board is a voluntary position and each of our current board members  has 
their own jobs and businesses to run.  However, we all know the positive results and value we 
receive from serving our members.  Would you like to be involved but don’t know how?  Or do 

not know where your particular skills can be best utilized?  Ask the questions under each committee 
below and if you answer YES to 2 out of 3, you are a fit!  I encourage you to reach out to the Committee 
Chair to see how you can help today! 

 

Certification – Kelly Goodwin – Kelly@keytas.com or 215-968-7800 
Primary goal – Ensure Site, Agent, Advanced Agent and Supervisors certifications are up-to-date  

                  and accurate. 

Do you work hands on with your agents on a daily basis? 
Are you familiar with the most commonly used keys and applications on your Startel system? 
Do you like to create quizzes and test for your team to test their knowledge? 

Conference – Ryan Chinoski – ryan@rtcenter.com or 248-651-9193 
 Primary Goal – Plan, organize and entice presenters at our upcoming conference. 

Have you attended a SNUG Conference in the past? 
Do you like to be creative and come up with themes and decorations and throw parties? 
Are you organized and able to coerce people to do your bidding?   

Education – Tom Reandeau – tom@focustele.com 
 Primary Goal – Provide educational opportunities via webinars and training resources for our  
                  members. 

Do you enjoy training and developing materials? 
Do you wish there were more helpful training resources for your team & have ideas for what 

would be helpful? 
Do you enjoy the process of testing and trying things out to troubleshoot potential problems? 

Marketing – Drew Ritter – drew@advantagetelemessaging.com 
 Primary Goal – Market SNUG Products, programs and upcoming events. 

Are you happiest when there is lots of color in your world? 
Are you creative and like to create visually appealing designs? 
Are you good with words and can make anything sound amazing? 

Membership – Lauren Garza – manager@speedez.com 
 Primary Goal – Ensure that all SNUG members are aware of the services and resources SNUG has  
                  to offer. 

Are you a people person who likes to engage others and make them feel welcome? 
Has being a member of SNUG made a positive impact on your business? 
Are you passionate about your company and your Startel equipment? 

Continued 

 

What SNUG Committee Best Suits You? 

S 

mailto:Kelly@keytas.com
mailto:ryan@rtcenter.com
mailto:tom@focustele.com
mailto:drew@advantagetelemessaging.com
mailto:manager@speedez.com
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residential Focus Groups 

Goal:  To review current Startel products and determine which enhancements 

will provide the most value to users. 

We are looking for 5-8 companies (in a variety of sizes) to participate in each focus 

group.  Please let us what focus group you would like to participate in prior to October 

15th, 2016.  Also let Renita know how many seats your company has so that we can 

ensure we are getting a sampling of all Startel users sizes. 

(Renita@nationwideinbound.com).  You can participate in more than one focus group. 

Requirements: 

1. To attend monthly conference calls to discuss products and suggested 
enhancements.  Once a consensus is reached, we will present to Startel for potential 
development. 

2. Participation is required and highly encouraged. 

3. Open mindedness to discuss from a view point of all users. 

 

The Focus Groups are: 

 Startel Reports 

 CMC On-Call 

 Voice Services 

 New AI – Disabling Dispatch Script Steps and other topics 

Presidential Focus Groups 

P 

Technical – Aaron Boatin – aaron@ambscallcenter.com 
 Primary Goal – Oversee the website, wish list and technical aspects and needs of membership 

Do you consider yourself techy or nerdy? 
Are you able to come up with easier ways to harness technology to achieve results? 
Do you enjoy spending more time with your computer than people? 

 

We would                  to have you join us as we serve our Membership!   
Reach out to our Committee chairs today and let them know you would like to help! 

mailto:aaron@ambscallcenter.com
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ello SNUGLand! 
 

I am entering into my 6th month as your 
SNUG President and I have really been enjoying this 
role!  Your current Directors are all amazing and 
making things happen.  Here is a snapshot of some 
of the projects currently in motion: 

Certification Committee – As our software has 
updated, so must our Certification tests.  The 
committee is working to update the tests to ensure 
our agents have applicable questions. 

Conference Committee – PIN is joining us this year and did you know that this is 
our 30th Anniversary?  The overall agenda framework is laid out and will follow the 
format of years past with PIN and SNUG independent training on Sunday and 
breakouts on Tuesday.  Mark your calendars for April 30th – May 3rd, 2017. 

Education Committee – The monthly webinars have been a hit thanks to our many 
presenters willing to share their knowledge.  Stay tuned as we have a full docket of 
presentations through the end of the year. 

Marketing Committee – Making things sparkle and pop and keeping you up-to-date 
our committee does well.  If you do not currently receive the monthly Board Talk or 
Webinar announcements, let me know and we will get you on the mailing list. 

Membership Committee – Does the right member of your company have the ability 
to vote on the wishlist?  Did you know that more than one team member can have 
a sign-in for the website?  Our Membership committee is calling our members to 
make sure everyone knows the benefits of being a SNUG member. 

Technical Committee – Working on implement new Wishlist software that will lead 
to an intuitive and interactive experience for our members. 

There is GREAT value that can come from helping with a committee.  See the box 
earlier in the Galaxy entitled “What SNUG Committee Best Suits You?”  This will 
help you see where your skills can be utilized to strengthen SNUG. 

The liaison meeting between Startel and SNUG just occurred and it was a very 
productive meeting.  The liaison meeting attendee’s from the SNUG Board were the 
Immediate Past President (Kristen Borne), Current President (Renita), Vice 
President (Aaron Boatin) and typically the Technical Committee chair along with 
Executive Director An L’Heureux.  Aaron currently fills two roles as VP and Tech 
Chair.  From Startel we had Bill Lane, Victoria Nelles and Brian Stewart.Renita Dorty 

SNUG President 2016-2017 

The President's Letter 

H 
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The primary purpose of this meeting was to discuss member requests and to grasp 
Startel’s vision for future development.  Here are a few highlights from the 
meeting: 

 Startel has hired Andy Cisneros to assist with General Tech Support.  They have 
       also added 2 new programmers from UC-Irvine over the last two years. 
 
 Startel has assigned a dedicated senior engineer who will be working on iOS, 
       Android for SM &  SM+ to increase reliability and functionality.   
 
 TAA’s have new functionality and much more usable with the new 13.1 release! 
 

 AI/AC – Access Controls option to update User Passwords should be in the 14.0 
      release. 
 
 S3 (Soft Switch Three) is currently in beta testing.   Multi-media queuing should 
       be available for testing at the start of 2017. 
 
 PCI Compliance – Call Recording Start/Stop should be included with 14.0. 
 
We discussed a lot more than I have included as bullet points, so more information 
will be coming out in future months.   

We as users all utilize Startel in different ways and would like certain features to 
work as we need them to best work in our environment.  It is impossible for Startel 
to get each and every aspect of their software to work 
exactly as we all want it to.  To assist Startel with 
implementing the changes that are most beneficial to 
the greatest amount of users, I am going to implement 
some Presidential Focus Groups.  See the info box in the 
Galaxy for instructions on how to get involved. 

While I was asking for topics to be discussed at the 
Liaison meeting, I received some great feedback and 
thoughts from our members.  Almost daily we learn 
about new things that our Startel equipment can do that 
we did not know before.  Imagine if we could harness all 
those findings and helpful tidbits to create a Best 
Practices and Tips and Tricks handbook.  Stay tuned to 
future Board Talks and Galaxy articles for how you can 
help this idea become a reality. 

Wishing you all a Successful Fall! 

Renita Dorty 
SNUG President 2016-2017 
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SNUG will update you 

From the Executive Director 

 

ear SNUGies,  

     Full disclosure, this is simply an attempt to get you to read my article:     
 

1. Go to https://www.buzzfeed.com/wino4ever/20-random-phrases-miami-people-always-
use-qyye?utm_term=.hd3rdJLVb#.voWkV4orq  so you understand I am not responsible  
for any content in this article….it is all cut-n-pasted, with some off-the –cuff comments.  
 

2. The INTENT however, is to get you thinking about SNUG/PIN  Miami (actually Coconut 
Grove, but who is keeping track) in 2017 
 
 

  1. GETTY:  as in are you READY to Getty together @ TeamSNUG – Coconut Grove? 
  2. Remember to bring your CHANKS (or flippy-floppys) to keep your feet cool. 
  3. We will have some FUN even with something RANDOM 
  4. No  matter what…you are not RANDO….we all belong  
  5. REF – completely disregard…we all belong @ SNUG 
  6.  I had a friend that mispronounced “supossably’  but who am I to judge..I’m sure I  
        have made grammatical errors 
  7. What do I think of life?  I think it is wonderful and glad I can be involved w/SNUG but  
        I don’t think that fits the reference 
  8. What’s up Bro? unfortunately that is not of my generation , but  apparently now  
        encompasses Brothers & Sisters… which I’m OK with 
  9.  Jock meant something else in my day…just sayin’ 
 10. On-Jock…….no comment -except I get the (unpalatable) reference 
 11. Dogging’   I think this has to do something with taking Max for a walk.  
 12. Get- Down.. mild 80’s reference..should we have a Back to the 80’s party?  
 13. American (see next reference) 
 14. Chonga…. I’m in  
 15. SUPER…(H&$$Y@!#) that is what SNUG / PIN in 2017 will be 
        Cheese>>>as in you don’t want to miss the latest ‘cheese’ 
 16. An ‘impolite’ way of saying ‘wasting time’ …which you won’t be in FL – CASA de  
        YUCA – purportedly ‘too far’ …but once you are on a plane… 
        what is a couple of hours?   This conference  is NOT TO BE MISSED/  
 17. Heated – well, the temp in South Florida will be warm..does that count?  
 18. The graphic is titled… A Mission & the PIX say’s “I CAN’t” – totally  
        opposite of what the TeamSNUG and PINetwork meeting in Coconut  
        Grove @ the Mayfair Spa April 30-May 2, 2017 embodies ---//  

 

WE CAN! And WE WILL..   are you with us?  
 
Wishing you the best in business, 
 
 
 
Dan L’Heureux – Executive Director 

D 
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