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Corona Borealis is a small 
constellation in the Northern 
Celestial Hemisphere. It is 
one of the 48 constellations 

listed by the 2nd-century 
astronomer Ptolemy, and 

remains one of the 88 modern 
constellations.  

 
Its brightest stars form a 
semicircular arc. Its Latin 

name, inspired by its shape, 
means "northern crown". In 

classical mythology Corona 
Borealis generally 

represented the crown given 
by the god Dionysus to the 

Cretan princess Ariadne 
and set by him in the heavens. 

Other cultures likened the 
pattern to a circle of elders, 
an eagle's nest, a bear's den, 

or even a smoke hole.  
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                                 A Shining Star to Guide the Way… 
 

                                                Today’s Luminary is Jerri Rood 

                               from King Communications 

“ I 
 try to have sunshine in my voice”, Jerri Rood declares when asked about her daily 
responsibilities as an agent at King Communications.  
 

As an agent for nearly thirty years, Jerri glows with care and compassion in every 
interaction. Her warmth is reflected in every call with clients; her sense of humor and 
openheartedness are what make her a truly stellar individual.  
 
In her time serving as an agent, Jerri has seen a lot of changes in technology and yet has 
adapted to all of them graciously and with such a high performance that she’s a trainer to 
other agents. It is truly unique that Jerri has kept up with the changes in technology and 
continues to excel especially because she started in the early days of call boards in 1987. 
With the evolution of technology and creation of voicemail services, Jerri has adapted to 
the loss of personalization. She has found ways to maintain and nurture the relationships 
with her coworkers and the clients she’s built meaningful connections to. With her ability 
to naturally connect with clients, she builds community within the workplace. For instance, 
while on vacation visiting another city, she happened to be near a funeral home in which 
she frequently assists. She dropped by the office to meet the staff she frequently works 
with. It was a joyous moment of serendipity as they exchanged laughs; they even sent Jerri 
back to work with a personal note for another agent they speak to often.  
 
Serving others comes naturally to Jerri as she continually works to make sure her peers are 
doing well. Jerri is so in-tune with her friends and clients she knows when they’re having 
an off day based on their verbal conduct and tone of voice and does everything she can to 
give them a smile. By sending out thoughtful handwritten letters addressed to struggling 
clients and sharing her smile with a coworker, she is intuitive about the needs of people 
she interacts with. Her heart and soul are in her work as she serves others with empathy, 
understanding and lots of sunshine, especially when it 
comes to celebrating birthdays in the office! She is the 
informal “social director” of office celebrations, which 
means she bakes goodies for the entire office on the 
selected day of celebration!  
 
It is undoubtedly inspiring to see Jerri’s servant 
leadership in the office.  Her positive personality and 
compassion make Jerri a good employee, but moreover, 
her mindset rooted in helping others is what makes her 
an outstanding individual and a true joy to have at King 
Communication. 
 
In her downtime, Jerri spends her time listening to 
Gospel music and enjoys hosting bible study in her 
home. She finds peace in tending to her three gardens, 
and is always looking forward to the next family vacation 
with her grandchildren.  
 

Submitted By Patty Kennedy  
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Never Stop Learning 

L 
earning doesn’t stop when you leave school. Whether this is a simple part time job, 
something to help fill in the family budget, the job that allows you to put yourself 
through school, or a possible career, working in an answering service will increase 

your skills for whatever comes next in your life.  Your job in an answering service is a 
customer service position that will help in your personal interactions, look great on a 
resume, and be valuable to every employer you may ever have in the future.  Think of it as 
“Customer Care 101”.   
 
You will learn how to give a great first impression every time you answer the phone.  How to 
put your personal issues aside and give professional services to callers.  You will handle 
upset people, angry people, frightened people and sad people.  You will also share joy and 
happiness. You will learn to react appropriately, provide empathy and reassurance, think 
quickly and efficiently and most of all – listen accurately.  These are life skills. 
 
You will learn about many different businesses, and the behind the scenes things that make 
them work; the good, the bad, and the ugly.   
 
When you have been in this position for a year or two you will not only impress future 
employers who like to see longevity, you will also demonstrate your dedication and 
endurance.  This is not an easy job but it is a fulfilling one. In addition, you just might fall in 
love with the industry and carve a wonderful career for yourself.  There are many upward 
paths for growth as a call center agent.  “It gets in your blood.”  Or perhaps that should be 
“in your heart.” 
 
As you progress through this job (or any other) take advantage of any and all learning 
opportunities.  Invest in yourself.  Something as minimal as buying (and reading) Inc. 
Magazine (or any business periodical) every month can help you understand how to position 
yourself to advance.  Understanding business and what your employer is dealing with will 
increase your insight and awareness of not only this business, but the economics of the 
country. 
 

Let your employer know you want increased 
knowledge - take part in classes, webinars and 
in any educational opportunities that become 
available.   
 
You will find throughout life that everything 
you learn will at some point come back to help 
you in another position.  Whether you once 
asked, “Do you want fries with that?”, ran a 
marathon or helped with a fund drive for a 
charity – those skills stay with you and will one 
day help you again – even algebra! 



Wealthy... Healthy... ...and Wise 

ARE YOU CERTIFIED?  ASK ABOUT ATSI AGENT—SUPERVISOR—SITE CERTIFICATION TODAY! 

T he equation for a healthy 
bottom line and financial 
success is a function of just 

three easy-to-understand principles: 
 
1.  The amount of money you invest. 
 
2. The growth rate of your money. 
 
3. The amount of time it has to grow. 
 
Start your retirement fund now, add 
money each year and don’t touch it 
once you invest. 

Y ou want to formulate your plan 
based on three separate financial 
stages during life - Aggressive 

accumulation during career, continued 
growth of assets during semi-retirement 
and spending less during final 
retirement when all earned income 
ceases. 
 
How you manage your income and 
assets will vary with each financial stage 
of life thus requiring a different plan. 
 
The overall objective of your plan is to 
utilize your career and semi-retired 
years to build residual income in 
business, real estate, and/or paper 
assets so that your passive income 
exceeds your living expenses. 

F inancial success is a 
choice.  It results from the 
many small decisions you 

make each and every day. 
Without a plan and goals to 
achieve wealth, your life is like a 
sailboat without a rudder: it just 
spins in circles without definite 
direction. 
 
Plans and goals provide the 
necessary context to focus each 
and every decision in your life 
with purpose. 
 
 

All the answers are in this issue of the Constellation 

DOWN 
 
1    _____ in yourself 
2    Jerri has a positive personality and ______ 
3 This month's Luminary 
5    Never stop _____ 
6    It gets in your _____ 
8    The good, the bad, and the ______ 
10  Crystal has more than _____ the size of the company 

ACROSS 
 
2    2011 Luminary was _____ 
4    Crystal is a _____ model 
7    Jerri finds peace in tending to her ______ 
9    Take advantage of any and all learning ______ 
11  While on vacation Jerri visited a ______ home client 
12  Give a great first ______ 
13  Let your employer know you want increased _____ 
14  Impress ______ employers who like to see longevity  

http://financialmentor.com/how-to-invest-money


I 
n 2011 our Luminary was Crystal Hartley, at A Better 
Connection.  At that time her boss, Marcy Hewlett, wrote, 
“Gail and I have always offered our employees growth 

opportunities. I am proud to say that every person on our 
management team started as an agent. They have all excelled 
when given opportunity. No one, however, has accomplished and 
grown more than our Director of Operations, Crystal Hartley. From 
day one, Crystal has been an employee who wanted to achieve, 
possessed a never ending desire to learn, but more importantly, 
she wanted to become a leader.  Crystal exemplifies the definition 
of the ideal agent who earned her way to recognition. Within 10 
years, she has reached a position of great responsibility and she 
has never let us, her clients or her staff down. We are truly blessed 
to have her as a leading member of our A Better Connection team.” 
 
That was five years ago – where is Crystal today? 
 
“I stayed with A Better Connection for three years.” Crystal said, “During that time it changed 
hands and I remained as the Director of Operations.  In 2014 I was offered a job opportunity in 
Fort Smith, Arkansas; the owner wanted to retire but stay involved. It was a difficult decision for us 
to uproot our three kids and move from Phoenix but it was a good decision!”  Crystal’s job title is 
Chief Operating Officer and comes with a lot of responsibility.   
 
“Answer Fort Smith is a complex organization, with essentially four divisions,” she explained. “We 
have a traditional TAS division, and sales, customer service and finally insurance divisions – where 
we handle member services for medical insurance.  I once had a whole company backing me up 
and helping with decisions; now I was on my own - there was a lot to do!” 
 
Among Crystal’s proudest accomplishments – she has more than tripled the size of the company, 
(from 40 to 127 employees) thanks to a very busy salesperson and a great management team that 
works very hard for our employees and our clients.   And increased the quality – “Our abandon 
rate went from nearly 20% to only 3%,” she exclaimed.   “And, we added a huge account and then 
held a job fair to staff 30 additional employees.”  Crystal oversees it all, and loves it.  “It’s a lot of 
hard work,” she admitted and then added, “Hard work is SO much fun!”  There was a huge 
learning curve; but when something didn’t work, she threw it out and tried something else.  “We 
have the company running like a well-oiled machine.  It’s very gratifying.” She acknowledged.  
“Now we are ready to grow again!” 
 
Marcy Hewlett, who gave Crystal her start 15 years ago said, “Crystal still continues to thirst for 
knowledge and growth, and is a role model for all agents who want to become something more.”  
Those words are as true today as they were five years ago. 

Where Are They Now? 

CRYSTAL HARTLEY 


