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louds come floating into my life, no longer to carry rain or usher a storm, 

but to add color to my sunset sky.  ~ Rabindranath Tagore ~ Stray Birds.   

 

“You want pictures?”  Terry laughed, “We don’t take many pictures, except, of course, of 

sunsets!” Terry Wright Roberge posts breath-taking photos of sunsets on her Facebook 

page, it has become her signature, her identity.  She is no stranger to rain and storms, 

setbacks and disappointments, but she takes them in stride.  Perhaps a part of her strength is 

that her public face is always positive.  Early on, her “Can do” attitude began shaping her 

life, and her tenacity has turned into our blessing for her for us and for others! 

 

Terry was in her junior year at Indiana University when she treated her close friend and 

roommate to a trip to Guadalajara, Mexico.  “We had a wonderful time – it was great fun, 

and then I ran out of money!  I either had to call Mom and explain, or get a job!  It was far 

easier to get a job,” she smiled.   

 

Every sunset is an opportunity to reset.  Richie Norton 

 

“I wandered into a company now called American Inbound and I met Don Adams.  I didn’t 

know what they did there, but I needed a job.”  It turned out he didn’t know much about 

what they did either.  He had only owned the company for about two months.  It turned out 

that Don’s father-in-law had acquired the business as part of a land deal.  He didn’t have a 

clue about answering services so he called Don and asked him if he wanted it.  Don did a 

little research and packed up 

his family and moved to 

Bloomington, Indiana.  Two 

months after he took it over 

Terry applied for the job; he 

hired her on the spot.   

 

A few weeks later she went to 

Don and said, “I think you 

have some people working 

here who--- well --- shouldn’t 

be working here.”  And his 

reply?  “It’s obvious that you 

ought to be running this place 

– you take care of that.”  Terry 

explained, “Don pretty much 

gave me free rein to make  

 

(Continued on page 2) 
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decisions and to manage the staff.  He took care of the money.  But I have to admit I learned 

a lot about that side of things, too.  I was exposed to everything – we began with cord 

boards, and moved up to better equipment.  He had paging and pagers, security guards, 

alarm systems.  It was a real education.” 

 

Friends are like sunsets, you 

may be sharing with them only 

a few hours of the day but you 

know they will always be there 

tomorrow, the next day and the 

day after.  Author unknown 

 

“I took the job so that I could 

replace my funds,” she mused, 

“and 17 years later, at age 37, I 

looked around me and decided 

it was time for a change.  

Bloomington, where Indiana 

University is located, is really 

just a small college town, 

populated by 22 year olds.  I 

needed to meet people my age.  I had sold my house and was renting while I contemplated 

my next move.  I made a random phone call to an old friend, Paul Jones, who had been sick, 

just to see how he was doing.  It was a strange conversation; he kept putting me on hold.  

Then he would be back and then he’d put me on hold again.  And some of them were pretty 

long holds.  ‘What’s going on there?’  I asked, ‘Should I call at a better time?’  ‘You don’t 

understand,’ he replied, ‘my kids thought I was going to die.  They had their hands full and 

they closed down some of my offices.  I don’t have a sales person, I am the paging person, I 

don’t even have a receptionist.  I’m answering the business calls myself; every time one 

comes in, I put you on hold to answer it!’ 

 

“That’s crazy.  I said, “Paul, I’m looking for something to do.  I can come out and help you 

for a few weeks.  I’ll stay until you can get people hired.  I can run ads, interview, whatever 

it takes; I can help.”  With that I packed what I needed and went to Phoenix.  After a few 

(days? weeks?) Paul asked me what the return date was on my plane ticket.  I told him I had 

left it open ended.  “You can’t do that,” he said, “what is the date?”  I said, “Yes you can 

leave a return flight open ended!”  He demanded to see the ticket. I handed it to him and he 

proceeded to rip it into a thousand pieces.”  He was laughing, “There, he said, “Now you are 

staying!”  And I did for the next 11 years.    

 

Working with Paul Jones was challenging and exciting and… challenging.  “Paul was a 

great enthusiast; he would 

go to a meeting or even just 

read about something and 

he would come into the 

office all excited – I have a 

new plan!!!’ He would 

announce.  ‘A new master 

plan!’  And these were not 

small things.  It was big 

stuff – major stuff.  One 

day we were selling the 

business and the next day 

we were buying two new 
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ones!” 

 

The first stab of love 

is like a sunset, a 

blaze of color – 

oranges, pearly 

pinks, vibrant 

purples!  Anna 

Godberson 

 

“While I was living 

in Phoenix I met 

Roger Roberge who 

was a partner in an 

engineering firm.” 

Terry explained, 

“After 17 years in 

Phoenix, he sold his 

share of the partnership; and after Paul Jones passed away we realized that there was 

nothing holding us to Phoenix.  One day when it was 122 degrees we looked at each 

other and said, ‘Why are we here?’ When Roger moved from Solana Beach, CA to 

Phoenix, he kept the home he owned there.  It was 75 degrees in Solana Beach, so, after 

a year and a half remodel of that house, off to California we went.”   

 

“I kind of assumed that Roger would want to do something in engineering, but as he 

pointed out, if he stopped working he stopped earning.”  Terry continued, “If we went 

back into answering service industry we would have greater freedom.  That recurring 

income is pretty nice!  Roger thought that we could just start a service, but after I 

explained the equipment costs and the labor costs that would be involved, and how that 

would eat a lot of capital, we agreed that we would purchase a service or possibly two.  

In 1997 we purchased the first service and we bought another in 1998.  We were very 

lucky, both services had been well run, and they were billing nicely.  There were no big 

problems with either of them and both were heavily medical. Things were working out 

very, very well.” 

 

It is almost impossible to 

watch a sunset and not 

dream. ~Bern Williams 

 

“Over the years Roger and I 

have purchased a total of 11 

services and have about 30 

seats.  Not all have gone as 

smoothly as the first two but 

that is the way it is in this 

industry.”  Terry explained, 

“Every acquisition we’ve 

made we have followed the 

same basic philosophy.  We 

have kept the service in place 

for anywhere from six months to a year while we learn about the accounts, the 

equipment and the people.  By that time we know which agents we want to keep and 

how we want to relocate or consolidate the business.  We have never had separate 

platforms; the goal is always to port the calls into the main switch in Irvine.  We are 

right down the street from Startel and have always been able to reach out to them for 
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assistance more easily than most.” 

 

“We really only have one other office now, located in 

Livermore and there are seven agents located there. We also 

employ some remote agents in San Diego.” Terry went on to 

clarify, “When we purchase a service and are ready to 

consolidate it, we give it an Infinity Group of its own.  The 

agents from that office are presented with a call from their 

area first, and if no one is available, the call goes out to 

everyone.  This is especially comfortable for the customers 

of that call center. Some of those agents have been with the 

company for 25 years and so have the clients they answer for 

– it makes for a very stable transfer.   Eventually everyone is 

cross-trained on everything.  We maintain five skill levels 

for general training, beginning with the most basic accounts 

for new comers and advancing to the most complicated 

levels, scheduling appointments, first level help desk, virtual 

customer service, etc.” 

 

Shamess Twardy has done a wonderful job running our 

operations since he came here four years ago,” Terry said. 

“Since we are so close to Startel, and we were the beta site 

for the CMC we really got to know Shamess, he was in and out all the time.  We teased him that since we don’t have kids to 

take over the business, any time he wanted to get back into operations to just let us know.  Many people don’t know that he got 

his start at Frontline with Nancy and David Duncan in Indianapolis.  I was actually serious and when it was time for Shamess 

to make a move we were open to the possibilities.    

 

Know what you want to do, hold the thought firmly, and do every day what should be done, and every sunset will see you that 

much nearer the goal ~ Elbert Hubbard 

 

We have a very similar philosophy and it was easy for Roger,  Shamess and me to come to an understanding.  When I worked 

for Don and Paul my attitude was, ‘I will run this company as carefully as though it was my own;  if you don’t like the way I do 

something, please get rid of me, but don’t oversee – and micromanage what I do.’  It has worked well for me and it works well 

for Shamess.  I still do all the financial work,” Terry noted, “and Roger gets 

involved with anything legal – Purchase agreements, contracts, BAA’s and  things 

like that.  He also enjoys working with the technical side of things, much to 

Shamess’ dismay, it’s that engineering thing, you know.”  

 

Every sunset brings the promise of a new dawn. ~ Ralph Waldo Emerson 

 

“I still love thinking about the future and looking at the big picture,” said Terry, “I 

don’t think we ever walk away from that once;  it has been a part of our lives for so 

long.  In the beginning our niche was medical but that is changing.  Now I think it 

is anything that is complicated and intricate.  Sophisticated and complex.” 

 

Eventually, I believe we will be taking over the front end of offices – Businesses 

are going to do away with personnel and replace those people with our services.  

Every type of business out there can use us – needs us!  We have to be able to 

solve problems that we didn’t even know existed.  But we can do that;  it is where 

our value to clients is – and must be.    

 

I also see our industry continuing to consolidate and those larger competitors will 

be demanding more sophisticated equipment and bigger capacity.  Our vendor is 

poised to help us provide those services.  It’s going to be a lot of fun to see where 

things go.” 

(Continued from page 3) 
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Never waste any amount of time doing anything 

important when there is a sunset outside you should be 

sitting under! ~ C. JoyBell C. 

 

Terry and Roger find enjoyment in nearly everything 

they do.  A few years ago they bought a vacation home 

on the ocean in Baja and it has been an unending 

project, frustrating at times, but they love it.  “It seems 

like we are there more than we are in the States,” Terry 

exclaimed.  “Thank goodness it is only an hour and a 

half away.  We planned to redo the windows and paint, 

and ended up re-stuccoing the whole house!  

Everything south of the border is done on Mexico time 

– slowly, unrushed, no pressure.  We feel like we need 

to be here to make sure everything gets done and done 

right.  But is isn’t a hardship.  Here everything stops at 

five, the workers pack up and leave, and we go down to 

the landing (a little patio on the side of the cliff, right 

over the ocean’s crashing waves), with our glass of 

wine to watch the sunset.  It never fails to fill me with 

awe.  Mexican sunsets are so beautiful.” 

 

Bursts of gold on lavender melting into saffron.  It’s the 

time of day when the sky looks like it has been spray 

painted by a graffiti artist. ~ Mia Kirshner 

 

Our constant companion, Maxwell, an English Cream 

Golden Retriever goes everywhere with us.  We got 

him two years ago and I can’t tell you how many times 

in that first year we looked at one another and said 

‘What were we thinking?!’   He was SUCH 

rambunctious puppy, but he is growing into a dog, a 

lovely gentleman dog, we can see it coming. 

 

Being in Mexico is living our dream.  Our friends love Baja as much as we do and come to stay with us as often as they 

can.  We entertain, we have dinners with friends, and end the 

evenings with dancing.  We like to go deep sea fishing in 

Cabo once or twice a year, if possible.  We also get to go 

fishing in St. Maarten during our annual trip with a large 

group of friends.  We are extremely fortunate.”  I have often 

said:  “Interesting how often that happens when you’ve 

worked really hard all your life, isn’t it?” 

 

Fortunate is also the right word to describe how our SNUG 

Organization (and our industry) is to have Terry and Roger 

on our team.  Their generosity in sharing their business so 

that we all could benefit, and their willingness to help each of 

us have a better platform, are things we are all grateful for.  

Over the years you have given us a great deal.  To you we 

say, thank you, for being a part of SNUG and sharing with 

us. 

 

May every sunrise bring you hope and may every sunset 

bring you peace.   

(Continued from page 4) 
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Hello to all of my SNUG friends.  This year I have the honor  
of announcing our Don Berry Recipient... 

 
The Don Berry Award was created to honor individuals who give of 
themselves for the betterment of SNUG and the industry.  This Award was initiated 
by Startel the year Don Berry passed away. As the founder of Startel, we wanted to 
honor and remember Don for his enormous contribution  to this industry.  Because 
of his commitment and dedication to  his  beliefs,  he never stopped working for his  
customers.  His visionary insight provided the foundation on which Startel has been 
able to grow and  prosper  through  the  years. Don always had time for others, was 
willing to help them  solve any  problems, fix any  customer  issues  or just willing to 
provide an ear for general moral support.   
 
This year’s recipient is similar to Don in that he doesn’t work off of a time clock.  
And as a matter of fact, I swear he never sleeps.  He is so quick to respond to a 
listserv question that I think he telepathically sends the response to his computer 
and it does the rest. 
 
The past several years this person has presented on all kinds of topics; however, I 
believe it all started with social media and Facebook.  This person really got SNUG 
into the virtual social media world.  He also talked with us about a lot of  
marketing ideas.   During his board tenure this person became somewhat of a  
liaison between members and Startel support. If there was someone struggling with 
a feature, or if the listserv filled up with a common problem, he would contact  
Startel and always followed up with their findings. SNUG members would be  
immediately made aware of the why’s and when’s without having to call Startel  
support. He has also been known to do private webinars for members on the side 
just to help answer  questions.   Oh and  yes, he  does  like to  play  with  technology. 
This person purchased the family business in 2008 and has since brought in all of the 
bells and whistles with technology that he needs to make it a thriving company. 
 
He is known to some as Facebook Boy and he is my Poster Child for what can  
happen when you ask a question on the listserv.  One question inspired him to come 
to a conference and got him to run for the SNUG board.   
 
He is a past president and little did he know that one day he’d be dressed in boxers 
and a robe and appear up on a stage in front of a hundred people representing his 
city.  He is amazing and truly exemplifies this award.  I am so proud of him and  

honored to call him my friend.  With Love and Handstands -- Mr. Drew Ritter.  

Don Berry Award Winner 
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                   e can’t go anywhere without hearing the strains of the theme   

                from Frozen.  If you have older equipment, it is indeed time to  

              Let it Go!   

 

   Our vendor, Startel, like most vendors in this fast passed world of  

   technology, has had to make some difficult decisions.  Resources are not  

   infinite and can’t be spread to cover all the iterations of the Startel  

software and hardware that exist today.  It is time to concentrate on developing the 

tools we will need for the future and accept that the end of life has come for many 

of the products in use today. 

 

As business owners we are being forced to move our companies forward, to be 

able to offer our customers more, in a more cost effective manner, and by doing so 

to increase our income.   

 

The days of hardware centric solutions are gone.  Hardware is obsolete; it has  

limited functionality and the parts shortage and failure rates make it impossible to 

continue to support.  The old cycle of having something break, and be fixed, and 

break and be fixed and break again will be over. 

 

Let it Gooooo.  Let it go by December 31, 2015!  Legacy Platforms like the 2700, 

2800, and all that came before, including the 5700 Digital Switch will have 

reached the end of their life.  Let them rest in peace.  Their time has gone.  (Let’s 

be clear, your CMC will continue to function like the workhorse it is, if you have 

the 5700 Digital Switch, it will need to be upgraded to a Soft Switch.)  The new 

alternatives are fantastic; you will wonder why you waited so long! 

 

Software is so different!  If there is a glitch, it gets fixed and it stays fixed.  There 

are unlimited possibilities for new products and services, and when it is time for an 

upgrade, it is quick, simple and painless.  Your 

peers who are already on the CMC Soft 

Switch are lovin’ life!  (And looking forward 

to the day when Startel can pour even more 

resources into doing great things with this 

platform.) 

 

Imagine the strength of Startel when all of us 

are consolidated on the same basic platform 

and able to work together to help create new 

highly desired solutions for the needs of our 

customers.  Call Startel; they are waiting to 

help you.  If you still have reservations, talk 

with your peers who are already there; they 

will give you great feedback and advice so you 

can… let it go, let it go, let it go! 

W 
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SAVE the DATE 

29TH ANNUAL SNUG CONFERENCE  

San Diego, CA  

March 20 - 23, 2016 
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ort City Companies holds the philosophy that “There’s 

always a way it can be done”.  With that said, an oppor-

tunity presented itself in 1996 to purchase an existing fulfillment 

center, primarily focused on book fulfillment, from a call-center cli-

ent of ours.  She was closing her business and called to cancel her 

answering service with us.  Considering our philosophy mentioned 

above I was interested in the fulfillment business and wanted to 

learn more and thought it would be a nice addition to our order entry 

service.  Within a couple of weeks, we purchased the business and 

jumped in with both feet.  We were excited, eager and hungry to 

have a complementary piece of business under the Port City name.   

However, the building located in downtown Port Huron was only 3,000 sq. ft.  

After ten years, we were out of room and looking for more which led us to a 9,000 sq. ft. warehouse at 

the St. Clair County International Airport Industrial Park in Kimball, Michigan.  Predicated on the fact 

that we were out of room we approached all or our current order entry clients offering a 360 degree 

back door service platform. Not only could we take orders but store, pick, pack and ship their products 

as well.  This seemed to be an incentive as it allowed them to focus on growing their business and leav-

ing the fulfillment side to Port City.  

Then, in 2008, space became an issue again.  We decided to build another building directly behind the 

warehouse.  This was also 9,000 sq. ft. and perfect for our ever growing business.  By now, we were 

not just fulfilling books but numerous items.  Anything from dog spray to stationary, welding tips to 

facial cleanser. We were what you would call a “jack of all trades” type fulfillment center.  

Although business was expanding, the fulfillment side has had its ups and downs. Throughout the 

years it has been a struggle to get our name out there and provide an understanding as to what exactly 

we do, or better yet, what the term “fulfillment” actually is.  In many instances business owners are 

unsure what a fulfillment center is or what it can do for their business.  Once they have that under-

standing and trust us with their products they are very pleased with the service we provide.  Service 

such as, drop shipments from foreign countries, light manufacturing, warehousing, storage, fulfillment, 

and our customer base covers many countries. I’m happy to say that most of our customers come 

through word of mouth.  Our customer service is impeccable and our staff is experienced and very 

friendly; something we pride ourselves on in the Port City family.   

We now have a marketing and sales person working to get the Port City Fulfillment name out there and 

continue to grow our business.  We have a lot of experience in this industry and want to share it with 

others.  It took a lot of work and time to get where we are today but I wouldn’t change any of it.    

P 
 

 

 

It’s What We Do... 
By: Jeff Beckett 
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You Had to Be There! 

28TH ANNUAL SNUG CONFERENCE  
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ne of Startel’s biggest announcements at the recent SNUG meeting in New Orleans was the 

new Agent Interface (AI).  SO Exciting!! 

 

The New Agent Interface is going to make our agents’ jobs much easier. Nearly everyone is familiar 

with Microsoft Windows functionality and the new agent interface utilizes these Microsoft features we 

are already familiar and comfortable using.  It’s going to make training easier.  Since it is much more 

intuitive and just plain easier to use we will see less frustration among our employee; especially for 

those who are new.  It will increase agent efficiency and, since time is money, can translate to an  

increased bottom line.  Startel listened to our wishes and has granted many of them (and more are on 

the way). 

 

What was most important to our vendor as the development team worked on this feature was to make 

sure that it would cause as little disruption as possible when we made the transition from our current 

agent interface to the new one.  Startel was thinking about this from all angles.  When the new Agent 

Interface is launched in your office you will have the option to continue using the original AI or switch 

to the new AI with the existing CMC Database.  This will actually allow the use of either of the Agent 

Interfaces at the same time.  Startel has given us the ability to make the change when we want and how 

we want.  If you have some agents who are going to need a bit more time to get used to things, you can 

have them use the original AI for answering calls while you train them on the new AI.  They can go at 

their own speed until they are comfortable enough to move to the new Agent Interface permanently. 

 

The new Agent Interface is customizable per agent and per service, allowing you a better view of  

everything that is going on at one time.  It features docking and pinning for windows and all of the  

tailoring and adaptability that we are so used to in Microsoft Windows.  In addition it is multi-monitor 

friendly – meaning windows are free-floating, enabling you to move dispatch scripts, MasterCards, etc. 

to a second monitor and pin them in place.  Configurations are savable; allowing you to save and  

restore agent-specific layouts regardless of the work-station the agent chooses.   

 

We are excited about the drop down menus which will make programming and customizing much 

more user friendly than in its current form.  The new Agent Interface is more mouse-driven yet will 

include selected keyboard functionality and will also feature auto-wrapping of text allowing for  

extended Answer Phrases.  Finally, owners and agents alike will be thrilled to have the often requested 

ability to search the Agent Interface, including MasterCards, Intelliforms and Messages, for a specific 

word or phrase, saving precious time and aggravation. 

 

Much has been added to the capabilities of our platforms and installing the new Agent Interface is  

going to make using those new (and upcoming) bells and whistles easier for your staff.  Startel is  

preparing each of us for leadership in the future of our industry – it is going to be amazing! 

O 

New Agent Interface Unveiled at SNUG 
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From the Executive Director 

ear SNUG members,  

 
What a great turn-out for the 28th annual conference (see additional reports elsewhere in this issue of Galaxy) 
we had 118 registered delegates and 11 representatives from Startel. Our most excellent Conference Chair, 
Patty Kennedy, welcomed all to New Orleans.   As usual, it was a great time for friends, business associates, 
peers to gather together to see and hear ‘what is going on’ both from Startel and Users alike, who produced and 
shared outstanding sessions.    
 
The Sheryl Denny Memorial Scholarship Raffle raised $3500 in the 50/50 drawing and in addition to gift baskets 
and gift cards donated by our wonderful members, ACE Answering, Focus Telecommunications, Rochester 
Telemessaging, Medical Bureau of Harrisburg, Physicians Exchange of Honolulu, Combined Communications, 
Answer 1 Communications and Advanced Communications. Some companies notified us in advance so we could 
list their contribution and some were handed to me during the conference, so if I left you out of this listing, 
PLEASE, PLEASE accept my apologies.  These gifts were welcome and distributed during various sessions; the 
50% cash prize of $1750 was shared by Renita Dorty and Patty Kennedy.  
 
In addition to the $1750 that goes to fund the scholarship award, Startel also donated a Go-Pro Camera for 
which they held an additional raffle during the Startel Event Night aboard the River Boat Natchez on the 
Mississippi River, raising an additional $1220 for the fund.  Thank You Startel and of course thank you to the 
members that purchased the chance to win – Tom Harkins of Answer Plus was the lucky winner. 
 
Don’t neglect to check out the photos:  https://www.facebook.com/StartelCorporation  
 
Mark your calendars now for 2016!  We’ll be at the Hotel US GRANT in the Gas Lamp District of San Diego, CA 
March 20 to 23 – we will be able to get our group rate of $219 three days pre or post conference and we will be 
working hard to get information on optional extra-conference tours as soon as possible; but hey! It San Diego – 
you already know how much there is to do.   The three-day shoulder rate is only on an ‘as-available’ basis, which 
means if you don’t book early, you may miss out.    
 
BOOK TODAY:  TeamSNUG 2016 HOTEL  
 
Our hotel is a boutique Historic Hotel, on the corner of Broadway and Third Avenue 
and close enough to enjoy the heart of the Gas Lamp  http://www.gaslamp.org/    
 
Yes it’s almost a year away – don’t be late to the party and have to stay at a different 
hotel or not be able to stay your full desired duration…… and Don’t miss the face-to-
face connection opportunities with your TeamSNUG friends,    
 
Wishing you the best in business,  
 
Dan L’Heureux – Executive Director 
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SNUG will update you 

with the latest 

information and news in-

between issues, so be 

sure to keep an eye out 

for messages via the  

e-mail list serve and fax. 

 

reetings SNUG Members! 

 

First, I would like to thank the members of SNUG 

for allowing me to serve as President and be part of a 

group that not only gives knowledge back but allows 

friendships to be created within the industry.  I am 

definitely following in the footsteps of some great leaders and I can tell you that 

the pressure is on.  However, I am confident that with the members serving on the 

board this year by my side, we will have many accomplishments and will make 

you all proud to be part of SNUG. 

 

With that said, it is my pleasure to introduce our new SNUG Board for 2015: 

Renita Dorty – Vice President/President Elect, Kelly Goodwin – Treasurer, 

Lauren Garza – Secretary, Ryan Keener – Director, Chris Berry – Director and 

Chad Davis – Director.  We also have Rachel Sauerbrey serving as Startel’s 

Representative to the Board to keep us up-to-date on all of Startel’s 

accomplishments and happenings. 

 

I want to assure you that one intention of this board is to continue to provide 

educational opportunities not only with our Startel equipment but also on industry 

specific topics.  Please be on the lookout for our upcoming Webinars; we should 

have those rolling out very soon.  If there is a specific topic that you would like to 

learn more about, please do not hesitate to let me or one of our board members 

know.  We are always anxious to hear suggestions on what our members are most 

interested in. 

 

Even though we just concluded an AWESOME conference in New Orleans, LA, 

we are very excited to begin planning for an even better conference next year in 

San Diego, CA.  We have read all of your conference feedback and appreciate all 

of the comments.    

 

As your SNUG Board, we will stay focused on remaining as a benefit to our 

members and prove to be a benefit to perspective members.  It is a goal to 

continue to develop educational content and outreach mechanisms to reach Startel 

users who are not members of our group.  We look forward to a productive, 

successful year and we invite each of you to participate and most important, 

become involved! 

 

Cheers to your inner awesomeness! 

 

Kristen P. Borne 

SNUG President 

Combined Communications, Inc. 

KristenBorne@cctas.com 

270-781-2100 
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