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ll work and no play is not the way Jim Knapp and Jeanne Talbot run their 
business or their lives!  These two are energetic, enthusiastic and 

entertaining, a dynamic duo who can laugh at themselves, finish one another’s sentences 
and are clearly best friends.  They are proud of the successful company they have created, 
and have learned that living with, and loving one another does not mean that they can’t 
run a thriving business together. Indeed, it is in part because they care so deeply, and 
want to be together so much, that they are flourishing. Each brings their own talents to 
the table and the business has benefitted by their ability to delegate and allow others to 
shine. 
 
Jim and Jeanne met on a train in 2006.  He had owned Answer California for years; she 
was a financial expert.  He lived in San Diego; she lived in Honolulu, Hawaii and worked for 
Kaiser Permanente.  He was on his way to a Hot Rod Show in Buellton, California; she was 
heading to Santa Barbara to catch up with some old friends after attending a conference 
in San Diego.  As Jeanne tells it, she was searching for a seat facing forward, on the ocean 
side of the train and had reached the end of the car; he was hunkered down in the 
window seat with his face in a paperback; there were papers, the remnants of a box lunch 
and jacket on the seat beside him.  She asked if the seat was taken, he replied “No” 
without looking up.  She waited, thinking “what a jerk.”  He ignored her.  She said, “Well, 
are you going to move your crap or what?”  He looked up briefly and said, “Uh, sure.” 
Then Jim takes over, “I was really hoping she would give up.  I had broken up with my 
girlfriend four days earlier and I just 
wanted to be left alone so I had “junked 
up” the adjacent seat.  But then I watched 
this trim little thing clean and jerk her 
heavy suitcase into the overhead luggage 
rack and – wow!”  A five-hour train ride 
later it was clear something there was 
worth pursuing.  “I’m coming back Sunday; 
my train gets into Santa Barbara at 6:30 
a.m.  How about meeting for breakfast at 
7:00?” he asked.  “Uh, Sure,” she said.   
And so the plans were made. 
 
Jeanne continued: “I joined my friends and 
we got caught up – all the time they were 
calling Jim “Trainman.”  We were partying 
pretty late into Saturday night – and I was 
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only going to get about 
four hours of sleep if I 
was going to meet him for 
breakfast.  My friends 
teased me, but I said I 
would meet him, and I 
was going to meet him.”  
It turned out the two had 
so much to say Jim 
skipped the next train.   
 
Back in Hawaii, Jeanne 
resumed her very 
stressful job with Kaiser.  
”I loved what I was 
doing,” she said. “I was 
setting up for-profit 
medical services – like the 
LASIK surgery program, hearing aid centers, and a cosmetic dermatology service.  These 
were things that would not be paid for by insurances but would bring income into the 
company.  However, I was always working against the non-profit philosophy of the 
company; it was confusing to them.  At that time the economy was changing, the country 
was experiencing a lot of layoffs, and Kaiser was affected just like everyone else.  After 10 
years of having my own department the company decided to merge it with several others 
under one person; I was not that person.  I was given three months’ notice, and a nice 
severance package, but it was time to look for a new venture.” 
 
“I hated to leave Hawaii,” Jeanne continued, “but the long-distance boyfriend thing was 
wearing and so I packed up and moved to San Diego.  I had 20 years in the health/financial 
world; I wasn’t worried about getting a job.  But, I didn’t know anyone in San Diego, and 
the whole job market had changed; people were not hiring.”  Jim added, “That’s when I 
said, ‘Why don’t you come to work for me?’  Jeanne started in sales, which she hated, but 
rather quickly her financial experience stole the show.”  
 
To backtrack just a bit, it will help to know how Jim ended up in the answering service 
business to understand just how important Jeanne’s experience was to Answer California.  
“Back in 1986, I wanted to buy a business,” Jim began. “I was looking in the paper and all I 
could see were bars and restaurants, bars and restaurants.  Then one day an ad practically 
jumped off the page at me; Answering Service for sale!  What did I know about answering 
services?  Nothing!  Coincidentally, TASC (Telephone Answering Services of California) was 
meeting that month in Reno, Nevada.”  Jim went, met a bunch of great folks, learned a 
LOT, and bought a service in San Jose.  In 1997 he sold his business to a man who owned 
other services and then went to work him. 
 
A couple years after the purchase, the buyer, was diagnosed with terminal cancer.  “I want 
you to buy my business,” he told Jim.  “That business was four to five times bigger than the 
one I had sold to him,” Jim explained.  “I asked, ’Why me?’ and he replied, ‘because I’ve 
purchased a lot of businesses in my time and yours was the only one that didn’t have any  
mice in the walls.’  So we set up the sale and honestly I had to file about 37 DBA’s – 
including the one for my original business,” he laughed. “At the time I made the purchase, 
the company was actually being run by the son of the seller, who was an auditor for Price 
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Waterhouse.” Jim explained, “I left him in place so I could concentrate on the big 
picture.  It was shortly after 9/11/2001 and the economy was doing all kinds of crazy 
things.  The son was still in place when Jeanne joined the company in 2007.” 
 
Jeanne continued, “When I really got settled into the company, I could see some 
problems.  I pointed out to Jim that the company needed to collect its receivables; 
they were significantly past due and that equated to lost money.  We were also paying 
a lot of unnecessary overtime and not scheduling as well as we should have been.”  
Eventually, Jim put Jeanne in charge and the company went from Jim adding “small 
amounts of money here and there” to having owner discretionary cash flow.  “It was a 
shock to actually have to pay income tax,” Jim laughed, “but Jeanne turned it around 
nicely and the company is now comfortably profitable!” 
 
Now, Jim is the owner of the company and Jeanne is the “copilot.”  “Jim has the big 
vision,” Jeanne explains. “He is the one flying at 30,000 feet.  He is the one who will 
leverage himself to make things happen.  I am the person who is cautious, I do the 
detailed financial planning, making sure everything is cost effective, I do the cross 
training and make sure everything is tight.”  Jim acknowledged her words:  “Jeanne 
does everything, until she needs a plumber, then she calls me – and I call the 
plumber!” he laughed. 
 
“Operations is not my greatest interest,” Jeanne admits.  Jim agreed, “We delegate 

that to our 
three 
wonderful 
operations 
managers and 
then try not to 
step on their 
toes.” Jeanne 
continued, 
“Linda, Carole, 
and Tara are 
extremely loyal 
and reliable and 
we are grateful 
to have them!   
Due to their 
ability to run 
the company 
we are able to 

enjoy considerable freedom.  They know they can always call us, whenever or 
wherever; we don’t let them feel abandoned, but we want them to know we trust 
them and they have authority to make decisions. When we travel, we only check in 
occasionally; however, we always bring back presents for the staff so they know how 
much we appreciate them!”   
 
“We took five weeks away two years ago and went on a South Pacific cruise to see the 
total solar eclipse.  It was an amazing experience!” Jim expounded.  Jeanne 
interrupted, “Jim has always been intrigued by any kind of eclipse and we were 
fortunate to be able to go on a cruise dedicated to this particular one.  The ship was 
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equipped with huge telescopes everywhere and 
there were lectures and all kinds of learning 
experiences.  It was so weird to be there in the 
middle of the ocean and have it go pitch black at 
9:30 in the morning,” Jeanne marveled. “We 
stopped in Fiji and then spent three weeks in New 
Zealand traveling in a motor home.  I was able to 
run a half marathon while we were there.” 
 
Jeanne is an avid marathoner having run 27 
marathons since starting the sport in 2000.  In 
2010, Jim saw that there would be a marathon run 
in Athens, Greece to commemorate the 2,500th 
anniversary of the ORIGINAL marathon over the 
ORIGINAL course.  “Jeanne, you MUST run this 
marathon!” Jim said. “I am so proud of you! This is 
what you do!”  “So,” Jeanne said, “we went to 

Greece with three busloads of marathoners. Two days prior to the start Jim caught the bug and decided he wanted to run in 
the marathon too.  Mind you, this had been sold out for months. But, that never stops Jim so he went to the organizer and, 
sure enough, the next day there was a drop-out and Jim was in.  ‘Wow, I’d better get training!’ Jim said, and proceeded to run 
up and down the stairs a few times.”  Jeanne had a tough race, finishing just under five hours, slow for her, but she was still 
thrilled to view the Parthenon from the finish line in the Athens Olympic stadium.  Jim had a spectacular finish after 
lumbering for seven hours, 50 minutes and 17 seconds.  He did beat four other runners into the stadium, finishing his first 
marathon at age 64. 
 
“We share our favorite sports,” Jim laughed.  “I am an auto racing enthusiast and now Jeanne has been bitten.  We race at the 
Bonneville Salt Flats, and have many world records between us, billing ourselves as San Diego’s Fastest Couple. Jeanne has a 
record of 252.670 mph and I have a record of 298.8 mph.” (Jim has been clocked at over 300 mph but not for a record.)  “The 
Bonneville Salt Flats track is five miles long – a straight shot, no turns, and the speed is an incredible experience,” Jeanne 
explained. 
 
Winter finds the couple on the ski slopes with the wind rushing in their faces and the snow sparkling ahead of them.   
Apres-ski might find them in front of the fire, with a beverage in hand – occasionally talking about their business.  “We get 
geographically away and we get mentally away, but business still pops into our conversation on chairlifts, during wine tasting, 
out at dinner, etc., and we embrace discussing it,” Jeanne explains, “but 
the business is not our identity!  We have so much else going on in our 
lives.  I am the San Diego Area Regional Coordinator of JASNA, the Jane 
Austen Society of North America and we have a very active chapter.  We 
recently held a meeting on the aircraft carrier USS Midway, now a 
maritime museum, permanently moored at the wharf in San Diego.  There 
was a huge celebration of the 200th anniversary of the writing of the Star 
Spangled Banner in 1814 – which, of course, is the era of Jane Austen’s 
novels. We had a naval officer speak about the British and American 
navies of the times, including important battles, and, of course, Lord 
Admiral Nelson – it was a wonderful presentation.”  
 
“Travel is one of our favorite pastimes,” Jim related. “And nowhere do we 
have more fun than when we attend ATSI or SNUG conferences.  It is 
great to meet others in the industry and talk shop.  We always learn so 
much.  We love the camaraderie we find at the meetings.  I grew up in the 
soft drink bottling business; a very cutthroat, competitive business.  But 
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when someone needed help – it was there.  I remember one day seeing the president of 7-Up driving a Coca Cola tanker 
full of syrup when strikers had shut down a Coca Cola bottling plant.  That truck was probably filled with Nehi Orange or 
Dr. Pepper syrup – and he was probably heading to a Shasta plant to help keep his competitor in business.  That’s the way 
we are in this industry and it’s one of the things that drew me to answering services in the first place.” 
 
“It’s a great industry,” Jim smiled.  “I like making a difference to the people who work with us.  I think about all the young 
people we’ve put through college; the single moms who can work for us with flexible hours.  I like providing a safe haven 
for employees who possibly have a lot of drama and unhappiness in their home life; we try to provide a safe place where 
they are treated like family and respected for who they are.  A lot of employees have lives that don’t include the security 
they find with us.” 
 
“We try to give our employees a good place to work, at a 
good wage, with good benefits,” Jeanne acknowledged. “A 
few years ago I started researching retirement plans and 
decided that a Simple IRA was the best way to go.  It had 
the least hassle and the lowest administrative costs, so I 
outlined the plan for Jim and said, ‘Here is what it will cost 
and here is what employees will get.”  He nodded and it 
was a done deal.  In return for those good benefits, we 
expect our employees to be personally responsible.  I grew 
up in a home with solid family values. I was expected to go 
to college and to do a good job; many of our employees 
didn’t grow up that way.  I sometimes have to be a 
disciplinarian and say, ‘You can’t act this way and get 
through life successfully.’  I’m kind of half big sister and half 
lecturer but I try to make a difference in improving their 
lives while looking out for the company’s best interests.” 
 
Jim agrees, that is his personal philosophy:  “I believe that 
everyone wants to matter,” he says, “so I try to set up the 
context so that they can do what they already want to do, 
i.e., ***matter.  They want my approval, and I give them a 
place to gain approval, to matter, and to make a 
difference.” 
 
When asked about their favorite part of running the 
business, Jim replies with a grin, “I like the envelope slap!  
You know the slapping noise that the envelope containing 
all those checks makes when you slap it down on the 
counter at the bank every day!  It’s called cash flow – 
monthly recurring revenue.  And I don’t believe this is a 
dying industry – I believe we have a growth industry. 
 
The more technology removes us from interacting with people, the more we will want the caring and the negotiability 
that only a live person can provide on a phone call,” Jim added, “We all want a human on the other end of the call when 
we need assistance.  That is a very nice feeling and our ability to provide that will mean we will continue to grow.  Jeanne 
and I truly believe that the best thing we can do as owners is to try to run the business so that it runs itself.  We give 
people a job they can succeed at and then refrain from micro managing their accomplishments.  Yes, we keep on top of 
financials, cross train, and share responsibility, but we also add a very large dose of letting go and trusting our staff.  Jim 
and Jeanne are proving that by building a strong financial foundation, teaching and trusting your employees and 
delegating with care it is possible to have it all!  Fiscal depth, Freedom and Fun!. 
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I am pleased to present the following nominees for the 2015 Board of Directors - 
come meet them in New Orleans! https://teamsnug.com/conference  
 

 

Lauren Garza - Speed-E’z Exchange 

I have worked for Speed-E'z Exchange, a family business started by Jo Ann Browne, since 
1997 - when I was 17.  Beginning as an agent, I became Speed-E'z Operations manager in 
2007.   We started with a 5700 and joined the SNUG group in 1999, although I didn't get  
involved with the organization until I was able to attend my first conference in 2004.   I have 
attended as many conferences as I was able since then (Georgia, Florida, South Carolina,  
Nevada and two in California), as I really enjoy meeting other people who have similar work 
issues and learning from them.  I have always been a hard worker, a fast learner and a very 
determined individual.  SNUG will benefit from my desire to both learn more about the  
industry and help others with the knowledge I already have.  
 

 
 
 

 

Kelly Goodwin - MedCom Professional Services  

 

Kelly is the Vice President of Operations for MedCom Professional Services, Inc., /  
Keystone Answering Services based in Levittown, Pennsylvania, starting with the company 
as a CSR when she was in high school.  Kelly continued as a CSR while attending Temple Uni-
versity, and during that time began to take on more responsibilities with MedCom /  
Keystone, moving into the role of Database Administrator.  Upon receiving her Bachelor’s 
Degree in Mathematics, Kelly was promoted to Operations Manager where she was able to 
apply the knowledge she had already gained in her previous roles.   
 

In order to further her career, and continue her quest for knowledge, Kelly obtained her  
Master’s Degree in Business from LaSalle University, while serving as operations manager.   
Upon completion of her Master’s Degree, Kelly was promoted to Vice President of Operations, 
her current role.   
 
Kelly is responsible for managing the daily operations at MedCom’s three office locations as well 
as ten remote agent locations. Kelly manages all client interaction, scheduling for all locations, 
and all human resources functions including recruiting, interviewing and hiring all staff.  Kelly has 
been instrumental in developing, implementing and maintaining programs such as Agent  
Evaluation, Supervisor Evaluation, Call Monitoring and Quality Assurance.  Kelly has  
participated in the development of many SNUG programs including Agent, Supervisor and  
Dispatcher Certifications. 
 
Kelly takes pride in being a member of SNUG, and realizes the importance it provides to all  
members.  Kelly looks forward to being a resource for other members by serving on the board.   
 
 

Running for the  

Board of Directors of SNUG   

https://teamsnug.com/conference
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Renita Dorty / Nationwide Inbound – Freeport IL 

 
I began my career in the TAS industry in June of 2005, right as Nationwide In-
bound began its transition to the Startel CMC.  We started out with eight opera-
tor positions and have been steadily growing to the 40 positions we have today 
on the Soft Switch.  During my time at Nationwide Inbound, Inc., I have experi-
enced every aspect of the day-to-day operations that makes our business a suc-
cess.  What keeps me excited about my job is that no two days are the same 
and there are always new opportunities and challenges we will face.    

 
I attended my first SNUG meeting in 2006 in Las Vegas and have attended each year since.   The 
knowledge I have gained from the presentations as well as interactions with fellow SNUG mem-
bers has been priceless and also the catalyst for changes at Nationwide Inbound.   We are mem-
bers of GLTSA, ATSI and CAM-X.   My team participates in the Award of Excellence and Award of 
Distinction programs and continues to win the award on a yearly basis.   
 
I served on the SNUG board for two terms from 2009 – 2013.  I served as Secretary, Treasurer, 
Conference and Membership Chair while on the board.  I currently also hold a position on the 
GLTSA Board. 
 
Nationwide Inbound would not have grown to be the size that it is today if we would have chosen 
not to be part of SNUG and powered by Startel.  My desire to serve on the Board probably stems 
from that realization.  I am a driver, motivator, leader and a big thinker.  Those traits mixed with 
my open-mindedness, strong work ethic and desire to help others make me a good candidate.  
Our industry is rapidly changing and my goal as a SNUG director will be to work with our member-
ship and Startel to make sure that we remain current and are able to continue growing our busi-
nesses for years to come. 
 

Running for the  

Board of Directors of SNUG   
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hen Keener Communications moved to a new office a couple of years 

ago, we made the decision to co-locate our switch and other major equipment.  It 

was a fantastic decision and I would do it again in a heartbeat! 

I was sick and tired of having to worry about the huge amount of “emergency  

preparedness” money we had to spend on UPS’s, generator, multiple phone  

companies, failover internet providers, etc., etc. 

Plus our equipment room always started out so neat and clean, and then after years 

of adding and deleting equipment would turn into a minefield of wires I was scared to enter. 

So, when the Soft Switch came out in such a “neat package” with only a power cord and the PRI’s,  I figured it could 

go to a “vault” somewhere else.  This also makes it far easier for us to negotiate our leases, as we are now  

completely mobile. 

For us, access to multiple telephone and internet providers was by far the most important factor in deciding where 

to co-locate.  We have had a vendor for 20 years, whose business has morphed from telephone equipment  

provider to a full-blown IT, networking and hosting company.  They are hardwired into three different central  

offices, and since they host a lot of IP phone systems as well, they have a huge number and variety of phone and 

internet facilities. 

So the Soft Switch, Centurisoft, CMC and our network server are at his location, all in the one Startel cabinet.  We 

have a Point-to-Point T-1 to his office for our voice traffic, and both Verizon FiOS and Comcast for our internet. 

The equipment room at our new office just houses a bunch of routers, plus our business phone system, which has 

BRI’s (Copper PRI’s, two talk paths, one D-channel).  These BRI’s have NEVER gone down in 20 years, and serve as a 

backup for our DID numbers. 

This set-up does add a layer of challenges.  We have to use *RDP to get into our servers, and for instance, if I want 

to get to the SoftSwitch Services, I have to RDP to one IP address, and from there into the next IP address. 

All-in-all though, we are saving money on Disaster Preparedness, and most importantly, I can sleep at night. It  

removes a huge layer of responsibility from my shoulders, since I know that my co-location company has at least 

two of everything - UPS Systems, generators, air conditioning systems, all necessary, critical systems. 

If our office were to catch on fire, we can all just go home and keep on working.  Our clients would never know.  

That’s Peace of Mind! 

* Remote Desktop Protocol (RDP) is a proprietary protocol developed by Microsoft, which provides a user with a 

graphical interface to connect to another computer over a network connection. The user employs RDP client  

software for this purpose, while the other computer must run RDPserver software. 

W  

It’s What We Do… Co-Located Switch 
 

by Jannemieke Keener  
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NUG Members are very proud that we offer scholarships to our members.  The  

program began under Chris Bell as a way to honor the memory of Don Berry for the 

guidance he brought to this industry and to SNUG.  However, it grew to honor and 

recognize all of the current and former presidents of SNUG as well as the president of Startel – 

and was known as the President’s Scholarship. 

At its inception it was agreed to bestow three awards of varying amounts so that more people 

could be recognized.  The first scholarships went out to employees of our services.  After a few 

years that was expanded to include the children of current employees.   

In 2013 the Board renamed the scholarship program to honor Sheryl Denny, a person who had 

been there for the members of SNUG since the beginning of Startel.  At that time the program 

was opened up to the employees of Startel and their children.  It gives us all a warm feeling to 

think about the progression of what is now the Sheryl Denny Memorial Scholarship Program; 

she would be so pleased and proud. 

Every year we have more applications for the scholarships we provide.  It is amazingly easy to 

apply for a portion of these funds, and we’d like to give some tips for those who would like to 

add additional money for their college tuition, labs and classes, books and other necessities.  

College is expensive, and every penny helps.  Students don’t always understand that the hour 

or two they spend filling out scholarship applications translates to excellent pay-per-hour for 

their efforts.  How else could they earn from $250.00 to $1,000.00 per hour? 

There are some rules that need to be followed.  Neatness counts – not literally, but a clean, 

well thought-out application gives a great first impression.  The applicant should be sure to 

explain community service and why it is important 

to them.  The essays are hugely important.  Good 

grammar should apply – be sure that the essay 

does not consist of one or two long rambling, run-

on sentences.  Tell applicants to be sure the essay 

addresses all of the points asked for in the direc-

tions, and that it allows their personality to come 

through. 

Finally, as an employer, be sure your endorsement 

reflects how you feel about the applicant.  Don’t 

damn with faint praise if you really feel this person 

deserves to be awarded funds.  Take some time to 

make sure your recommendation shows your  

support.  A lukewarm recommendation from the 

applicant’s supervisor is sure to work against them. 

S 

SNUG Scholarships 
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Stories of the rooms and corridors of the Bourbon Orleans Hotel being haunted are about as old as the hotel itself.  Prior to 
the hotel’s existence, the site was home to the historic Orleans Ballroom and Theater before being converted into a convent 
in the late 1800s.  Ghosts who roam the halls and rooms of the Bourbon Orleans today lived during many different eras of 
this building’s history.  The Bourbon Orleans Hotel ranks as one of New Orleans’ top haunted hotels.  Chip Coffey, interna-
tionally acclaimed psychic and host of A&E’s Psychic Kids, performed a reading at the historic Orleans ballroom as part of 
his Coffey Talk Tour and detected and communicated with several spirits, including a little boy and girl who experienced 
sudden deaths. 

The Confederate Soldier:  There is the story of a Confederate Soldier or "The Man" that surrounds both the sixth and 
third floors. 

Children & Nuns: A yellow fever epidemic struck New Orleans during the time the hotel was a convent and orphanage. 
The ghost children and female apparitions found at the Bourbon Orleans Hotel are most likely from the era of the Sisters 
of the Holy Family's convent, girls' school, medical ward and orphanage.  The most frequently told tale is of a little girl roll-
ing her ball and chasing it down the sixth floor corridors.  Light footsteps can often be heard in the hallways. 

Orleans Ballroom: The famous Orleans Ballroom, home to the grandest social events of the nineteenth century, is also 
home of a lonely ghost dancer, seen dancing underneath the ballroom's crystal chandelier.  Several reports have been 
made of the rustling and a person hiding behind the draperies in the ballroom, without a window open or person actually 
there. 
 

So don’t be surprised if we have some unexpected guests at the 2015 SNUG Conference, March 15-17, 2015! 

 

      Its haunted! 
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From the Executive Director 
ear SNUG members,  

Making Plans for MSY – or should I say MAKE PLANS for New Orleans (airport code MSY)  
 
If you haven’t registered for the 2015 – 28th Annual SNUG Conference by now….what are you waiting for?  Go to https://
teamsnug.com/conference .   THEN either call central reservation line at 504-523-2222 and ask for the Startel National Users 
Group rate of $ 189 King or Double during the dates of 3/14/15 to 3/18 Or follow the LINK here or on our website for hotel 
reservations.  Two days before and after may be available at the same rate or not, based on availability so book early.  
 
The preliminary AGENDA is on the www.TeamSNUG.com website but a rough outline for trip planning is:  
Sunday March 15 - Startel Training 9a-4:30p  
Sunday March 15 - TeamSNUG Opening Reception 6p-8:30p 
Monday March 16 - General Session 9a-5p 
Monday March 16 - Startel Event Night – TBD (but you know you don’t want to miss it).  
Tuesday March 17 - General Session 9a-5p 
Tuesday March 17 - Closing Gala Party - 6p-8p – then hit the streets of the French Quarter 
Wednesday March 18- Recovery J no sessions scheduled, wake up late and schedule Brunch at Brennan’s  about 2 blocks 
         away at 417 Royal Street -  
 
Some of this information appeared in the last issue of the Galaxy but bears repeating.  
 
There are sights and sounds you may never have seen from the legendary Café’ du Monde for Beignets (pronounced Ben-Yea’s ) 
with a coffee w/Chicory (you are likely to see the famous Peter & CeCe Orvis here) to the Acme Oyster House (or my favorite, just 
across the street from Acme and not so crowded -  Felix’s Oyster Bar – try the Gumbo along with a raw ‘dozen’ or two)  
 
For Dinner there is: Arnaud’s , K-Paul’s Louisiana Kitchen, Red Fish Grill, Bayona, Court of Two Sisters, Café Amelie, JagerHaus, 
Sylvian, Bourbon House, Brennan’s (excellent for Brunch) Chartres House, Mr. B’s , Jimmy Buffett’s, Broussard’s Kingfish, Rib 
Room, Mother’s for the original Po-Boy w/ Debris… just to name a few…..In case you don’t catch the drift, there is more than one 
place to Eat & Enjoy; TRUST ME – there are more food & drink options than time! Almost Everywhere is casual dress except for 
Galatoire’s requiring a jacket for men.  
 
From the Airport – just hope in a taxi for $33 (1 or 2 people) or make arrangements for a shared shuttle $20pp each way or $35 
round trip, just know you will likely stop at other hotels before you arrive at your destination. 
 
SO New Orleans is just around the corner for SNUG 2015 – and it’s not too early to make your Hotel Reservations for the 
TeamSNUG 28th Annual meeting – go to www.teamsnug.com/conference and you’ll find a link for the Bourbon Orleans Hotel 
Reservations.   Our conference starts on Sunday, but if you book NOW there are rooms available for Friday & Saturday before the 
event.   We don’t actually contract for rooms for those days because we are never sure who may show up early but the hotel is 
allowing us to book early pre-conference on a space available basis – which means if you wait to make your reservations, you 
may not be able to get into the hotel at our conference rate of $189 until Sunday;  if we run over 
our allotment, I will be able to add rooms for those days- but only up to a certain point – then 
they will be gone, so the earlier the better.  
 
Wishing you the best in Business and hope to see you in New Orleans-  
 

Laissez les bon temps roulez  (Let the good times roll!) 

 
 
 
 

Dan L’Heureux – Executive Director 

 

   

D 
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The President's Letter 

SNUG Headquarters 

3500 Vicksburg Lane N 
#409 

Minneapolis, MN 55447 

Ph. 800-317-8529 

Fax 800-317-8546 

E-mail list serve:  

snug@list.teamsnug.com 
www.teamsnug.org 
 

SNUG Staff 
Dan L’Heureux 

Executive Director 

Dan@CallConsult.net 

 

Editor 

Donna G. West 

 

Art Director 

Lannette Gerbrick 

 
We Welcome Your 

Contributions! 
 

Send your: 

 

 Articles 

 Letters 

 News Releases 

 Comments 
 

To Dan@CallConsult.net 

 

SNUG will update you 

with the latest 

information and news in-

between issues, so be 

sure to keep an eye out 

for messages via the  

e-mail list serve and fax. 

 

ear SNUG Members, 

 

HAPPY   NEW  YEAR! 
 
I hope each and every one of you had a happy and safe 
holiday season!  As we close the book on 2014 and look forward to the exciting year 
ahead of us, its time we reflect on all of the accomplishments of the previous year 
and make resolutions for the New Year.  Might I offer a few suggestions? 
 
Should old acquaintances be forgotten?  Absolutely NOT!  Make the resolution and 
commitment to attend the 28th Annual TeamSNUG Conference in New Orleans.  
Both Startel and your Conference Committee have put together an amazing agenda.  
But more so than that, you cannot put a price on the knowledge you’ll gain 
networking with all of your fellow Startel users.  Check out all the latest information 
exclusively at https://teamsnug.com/conference. 
 
Some say you need to be crazy to work in this industry.  Don’t just be crazy… be 
CERTIFIABLE!  Make a resolution to explore Certification from TeamSNUG.  This  
four-tier industry accreditation program can help boost morale amongst your staff 
and better prepare your site in case of an emergency.  You can find details at https://
teamsnug.com/benefits#Certification or by contacting Dan L’Heureux at 
dan@callconsult.net. 
 
And finally, resolve to promote the Sheryl Denny Memorial Scholarship to your 
eligible staff.  The Sheryl Denny Memorial Scholarship is designed to help employees 
and children of employees from either TeamSNUG member companies or Startel 
Corp. attend higher education.  What a fantastic value-added benefit that is included 
with your TeamSNUG membership! 
 
I wish you much prosperity in the New Year and cannot wait 
to see all of you at Conference! 
 
Tiffany Taylor 
President 
Startel National Users Group 
 

Sincerely,  
 
Tiffany Taylor 
 
TeamSNUG President 
Keener Communications, Inc. 
tiffany@keenercom.net 

 
 

D 
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