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Libra’s name is Latin for 
weighing scales, and its 

symbol is (Unicode ♎). It is 
fairly faint, with no first 

magnitude stars, and lies 
between Virgo to the west 
and Scorpius to the east. 

Beta Librae, also known as 
Zubeneschamali, is the 

brightest star in the 
constellation. Three  of the 
star systems have planets. 

 
Libra was known in 

Babylonian astronomy as 
MUL Zibanu (the "scales" 

or "balance"), or alternatively 
as the Claws of the 

Scorpion. The scales were 
held sacred to the sun god 

Shamash, who was also the 
patron of truth and justice. 

 Since these times, Libra has 
been associated with law, 

fairness and civility. 
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A 
nserphone is one of the oldest surviving answering services in the US.  It was founded in 
1948 and was subsequently purchased by Dan Gill 40 years later.  Dan later moved it to 
Readington, New Jersey. 

 
Dan’s son, Kevin, was in high school at the time but soon went off to Rutgers University.  He 
worked at Anserphone when he was home, on vacations, and on Summer breaks.  While at 
Rutgers, Kevin was an NCAA nationally ranked fencer.  Rutgers was consistently ranked in the 
top 10 while he was on the team. 
 
After graduation, Kevin went to work at Anserphone full time.  He is a self-taught computer ace 
(his father insisted he use ACE as his operator initials!).  He was involved in all aspects of the 
business, from tech,  to sales, to operations, and everything in between.  
 
He met Melissa Morrison at a church function and they married in 1997.  Their daughter, 
Savannah, and son Brenden, are now 15 and 10. 
 
In 2014, at an ATSI convention, Kevin was introduced to Call Experts by Steve Michaels, and a 
deal was struck for Anserphone to join the Call Experts family.  Dan Gill wanted to retire, so the 
timing was excellent. 
 
Kevin remained in New Jersey, managing the office, but also adding his extensive computer and 
industry talents to the entire company’s operation.  An opening for an IT Director became 
available in August, 2016 at the Call Experts main office and Kevin and his family moved to 
Charleston, SC with about a week’s notice!  The rush was needed to get their children started at 
school.  
 
“Kevin is so dedicated, detail-oriented, and experienced” said Abby Pearson, the president of 
Call Experts.   “His contributions to the company’s success are innumerable, and he is also just a 
genuine pleasure to be around.  His work ethic is amazing – we have to force him to go home 
many times.” 
 
Kevin is also an accomplished mechanic, woodworker, programmer and all-around handyman.  
He and his family have settled into the South Carolina lifestyle and definitely do not miss the 
cold and snow they left behind.   
 
Kevin is training to become a pilot along with his daughter, 
who is a decorated member of the Air Force Junior ROTC 
program, at her high school. 
 
“Kevin is a great teacher and a great example to his team” said 
Michael Leibowitz, CEO of Call Experts.  “He has an incredible 
depth of knowledge in many areas and I enjoy learning from 
him.  I also enjoy the times his family drops by the office – 
they are a wonderful family.” 
 
Kevin Gill – a luminary and shining example of the people who 
make this industry great. 

A Shining Star to Guide the Way… 
 

Today’s Luminary is Kevin Gill 

from Call Experts 
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G 
ood listening skills will Improve your relationships with everyone, your family, your 
co-workers, your employer and the people you speak with on the phone.  Someone 
once said, “If you are all wrapped up in yourself, you make a very small package.”  

How true that is!  Big-hearted people care about others. When you learn to be truly and 
unselfishly interested in people, our friends will know you are really listening and that you 
care about them as much as you care about yourself.  When you are interested in the 
triumphs and defeats, the happiness and heartaches of those around you, you build trust.  
Listen to their experiences and value their opinions.  Your genuine interest will draw them 
out and bring you a wealth of valuable understanding.   
 
When you learn to focus on what a person is saying, you become a much more interesting 
person – because you understand and can reply appropriately.  If you catch yourself thinking 
about your reply instead of what someone’s saying, they will sense that they have lost the 
connection with you.  They will find you a shallow person; one who doesn’t really care about 
anyone but themselves.   
 
Genuine listening is a skill that takes a while to cultivate and will be invaluable to you your 
whole life.  To begin, look the speaker in the eyes and listen without judging.  This is not the 
time to be formulating an opinion; it is time to simply take in what they are saying.  After 
hearing what someone has to say, it’s alright to take a moment to think about and 
understand their feelings and opinion.  Repeat the most important point back to the speaker 
so they know that you were engaged in what they were saying. 
 
It isn’t unusual to find that we listen more carefully to someone we look up to, or who 
enjoys a greater stature, such as a supervisor or an older and respected family member.  You 
would never do “mental multitasking” when you desire their good opinion.  However, it may 
happen more often than you’d like when conversing with your subordinates, your co-
workers, or even a child.  Think about how often you might be distracted when someone is 
speaking; for example, when, from the corner of your eye, you see papers that need to be 
straightened, a text that has come in (that is one of the worst and most disrespectful 
interruptions) or something else that you allow to take your attention from the speaker.  
There goes that disconnect again 
 
Think about the impact you want to make – you 
must listen if you want to be listened to.  
Conversation is a two-way street.  Your listening 
skills, your eye-contact and attention shows 
someone that they are important to you – those 
same attributes (or lack thereof) may demonstrate 
that they are not all that important to you after all.  
Whether a boss, a coworker, a friend, a family 
member or especially a child – is that the message 
you want to send? 

Listening Well Sends a Message 



Wealthy... Healthy... ...and Wise 

ARE YOU CERTIFIED?  ASK ABOUT ATSI AGENT—SUPERVISOR—SITE CERTIFICATION TODAY! 

T his is a great time of 
year to review your 
emergency documents 

– Inventory your assets and 
their location for your loved 
ones.  Be sure that the names 
and contact information for 
your doctors, attorneys, 
accountants, insurance agents 
and financial advisors are 
located in one place and your 
loved ones know where  
that is. 

C ompleting Product 
Warranty cards just 
adds to the public 

pool of information about 
you.  Your product will still 
be under warranty without 
filling out that personal 
information, and it keeps 
personal details out of the 
public eye.  Taking part in 
surveys or contests also adds 
to the amount of data that 
can be made available for 
purchase. There is no law 
against this.  Be choosy 
about what you share with 
strangers. 

I n this month of colds and 
sniffles remember that 
decongestants relieve nasal 

congestion by reducing swelling 
and restricting the blood vessels in 
the nose.  BUT they also cause 
blood pressure to spike and 
interfere with the effectiveness of 

blood pressure 
medications.  If you 
experience shortness 
of breath, irregular or 
slow heartbeat or 
unusual nervousness, 
seek medical care 
immediately. 

Time to Break Out The Colored Pencils! 



Y 
es, this job does look good on a resume - AND what you learn working in an Answering 
Service or Call Center will be valuable in every future job you ever have.  We’d venture to 
say that no other job gives an employee as much or as varied customer service experience 

as this one does.   
 
Think about the number of companies you answer phones for, and in doing so, you gain a bit of 
understanding about how each business and industry works.  That knowledge gets stored in your 
subconscious and you never know when it is going to come in handy.  As we learn about how our 
customers conduct business, we learn to consider things that might not ever occur to us if we 
were not answering their phones.  We look at commerce from a different perspective. 
Whenever we answer a call, we become an employee of the company we are answering for.  
We’re their representative and we often give the first impression of that company to the person 
who’s on the line; it’s important to make that impression a positive one.  Every single employer, 
everywhere, wants their employees to present a positive first impression for their clients. 
 
In our businesses, we learn how to work with all kinds of callers.  We control disorganized callers 
and help them get their message across.  We placate unhappy callers, calm panicked callers, and 
disarm angry callers.  And along the way, we learn sympathy, empathy and self-control. 
 
We also learn self-discipline; our clients rely on their calls being answered at all times.  Call center/
answering service managers know exactly how many agents are needed on-line, and they MUST 
be there!  Punctuality and dependability are requirements for this job and they are sought after 
attributes that are appreciated by anyone who hires or manages people.  It doesn’t matter how 
good you are, if you are not there, YOU ARE NOT AN ASSET TO THE COMPANY.  If you are absent – 
you are a detriment – because everyone else will be working shorthanded.   If you have worked for 
a year or more in a call center or answering service, you have learned to be there when you are 
scheduled.  You have also learned to be polite, respectful and considerate, even when you are 

being pushed to the limit.  You are 
sensitive, kind and just plain nice.  Every 
employer is looking for candidates with 
these characteristics. 
 
But these are qualities that don’t just make 
you perfect for a job; they make you the 
right person to be a role model, a mate, a 
parent, or a friend.  These are the attributes 
you need to be a leader or even a business 
owner yourself.  Any job in this industry 
makes a great customer service training 
ground, and that makes you a better 
candidate for just about any job, anywhere. 
 

 

THIS Job looks GREAT on a Resume! 


